
HI MY NAME IS EMILY LUTZ. I AM FROM BIG LAKES IN 
MANHATTAN, KANSAS. I LOVE GOING TO THE 
WORKSHOP EVERY DAY I JUST GOT A NEW JOB AT 
KANSAS STATE UNIVERSITY. I LOVE IT. I WANT YOU TO 
KNOW ABOUT BIG LAKES MY CASE MANAGER HIS NAME 
IS NATHAN. HE’S REALLY PHENOMENAL. ALWAYS 
WILLING TO TALK ANYTIME AND HELPS ME WITH MY 
PAPERWORK, ALWAYS HAS TIME FOR ME.  
 
THE REASON WHY I LIKE HAVING MY CASE MANAGER IN 
THE SAME BUILDING THAT I AM IS THAT HE IS IN THE 
SAME COMPANY. HIS OFFICE IS EAISER TO GET TO. 
INSTEAD OF A CASE MANAGER IN OTHER SERVICES IN 
THE COMMUNITY. HE HELPS ME WITH MY INSURANCE 
PAPERS AND MAKES SURE EVERYTHING IS CORRECT. I 
CAN ALWAYS COUNT ON NATHAN. HE IS ONE OF MY GO 
TO STAFF. I DON’T KNOW WHAT I WOULD DO WITHOUT 
BIG LAKES. I FIRST CAME TO BIG LAKES IN YEAR 2009. I 
HAVE COME OUT OF MY SHELL A LOT AND MY CASE 
MANAGER HAS HELPED AND BEING INDEPENDENT ON 
MY OWN. BIG LAKES IS THE BEST PLACE TO BE! THANK 
YOU! 
 
—EMILY LUTZ. 
 


