
DATE: Scptembcr 20, 2024

TO: Representative \\'ill Carpenter, Spccial Committee on 'l'argeted Case Nlanagement

FROM: BryceJohnson (Pcrson Supported), N{arvJohnson (Mom), CoreyJohnson (Dad)

RE: Please N{aintain Currcnt 'fargeted Case N{anagcment (ICM) Sen'ices for Persons rvith IDD
'll.rank vou, Rep. Carpenter and membcrs of tl.re Special Committee on 'fCN{, for vour support, cadng, and investigation int<r
theisstc c>f conflit-of-i ercrl cooceros that have bccn raised b1'CMS. It is a cr-itical issue that could havc major rmpacr on
I(ansans supported through the HCBS rvaivcr. It is good ro knorv that vou v,'ant to hear from us, and that lou sincerelv care
about our Kansans that strive to be productir.e citizcns.

Our lirst impression regarding this conflict of-interest issue with CMS is that I(ansas is being asked to 6nd a solution to a

problem that does not exist. TCM services are exccllent, and we have never once suspected there was ant'conflict ofinterest
from our HCBS agencv emploled TCNI. On the contran', rve know that Bn ce's -fCN{ works diligentlv to support his current
Icr.el of independence.

'I he oriman advanlaoes and resourccs ro An aqencl emolove.l TCA1 arc:

. Bq'ce's TCNI sen'ices have been drrough the samc I ICBS age nq for 77 ,;eats. Agencv based TCNIs have a better
history of longer.ig' that allows Bryce and his TCNI to establish a genuinc relationship (5+ u."r. currendy).

. r\genc)'based TCNIs have access to multi-discipline professionals to dtaw additional resource from to assist their
clients v,ith unique nceds.

o If thetc needs to be an interruption to sen'ice bv our son's TCN{, the agency will ensure that B$ ce is assigned to an
interim'l'CN{ during that abscrce and his information is still safe, securc and available for continued supporl

o .\sencr- emnlored 'l'CNls are uell rarncd and certi6rd. rher arc hiphlv lroriiiioul and ;onfrdenti.tl. Private irrformari,'n is

nevcr sharcd and has never comc back to us tl-rrough acquaintances. (This has been expericnced when using the
serviccs oI a self-emploved TON[).

o Our TCI\I shares knowledge of important changes, meet.ings, events and such to kccp Bn ce and us up-to-datc and
rvell informed. This is cssential for qualin' of care and advocacv.

o Our TCNI guides us through the jargon that helps Bryce and us better undcrstand requirements of maintaining
services and complying with applications, new requcsts, and new regulations.

o \\hen BrJ'ce has sought information about other scn'ices, our'fCN{ alu'avs has a knorvledgeable list o[ communih'
providers. It has never been limited to their agencv of emplol'mcnt. In fact, Brycc does get his Supportcd
Emplovmcnt from another agencv.

o TCNI contact with Rn'ce must bc frequent (as it has bcen) to cstablish a knowledgcable ffusting relationship to
support Bn'ce in grving his singular input into his Person Ccntered Support Plan. ffhis level of contact and trust
does not cnist u,itl.r his NfCO Care Coordinator).

o Bryce is intcniewed annually to ensure he is still happv with his TCN{ and the services provided.

Rnce strugglcs to plan his furure for rvhen his parents can no longer be here for him. (He hates to talk about it.). This vear,

with thc guidancc of his TCN{, Brvce has been able to express his desirc to residc in the same agenc). supported rcsidential
senicc as his best friend. Hc visits his friend oftcn and knows his friend is happl and safe there. It is an honest CI IOICE-.

His CII()ICE happcns to bc the same ageno'that cmplols his TCNI. Ifthis relationship o[ageno andTCNIis no longer
allowed, it rvill bring a major change to his plans. Bryce's CIIOICEs could not be honoted, and we start over. Please 6nd a

solutiorr to satis$'CNIS that allows TCN{s to remain agency employed.

Bn ce's 
-fCNf is his emergentl batkul> whcr, we can no longer be there. FIis closest famih. and friends wrll rell heavilv on the

intimate knowledge his TCNI holds regatding Bn'ce's cutrcnt lifesn le, future goals, fears, succcsses, errplotment
achievements, and health management nccds. \\'c have instructed those stepping up in our absencc to immediatel), contact
Brlce's 'fCN{ for guidance to navigate the IDD support maze (re-applications, re-ccrtifications, plan revisions, mcdical carc,
deadlines). Bnce and his ne\! support svstem will rclv heavill on his'|CNI through this dil{icult transition timc.

Thcte ate not enough sewicc providers now to address dre necds ofour Kansas residents with IDD. Please do not set limits
that make it hardcr. The maioritv of HCBS scn'ice agencics have waiting lists. 'I'l.rev havc no need to clicit more business.

Our suggestior rvould be that Bn'ce is intcn-ierved annualh to ensure he

he dcsignates to bc his TCN{ as is donc rvith his dar'/residcntial sen'iccs.
find a way keep it simple and to honor Choices and the Right to m

h n h n

Restrictions on TCNIs will bc detrimental. Please
ake those Choices.

/
o


